
Community Support Update
We currently have details of 192 people who have volunteered to 
assist us in some capacity. Of these just under 130 are available to 
shop or fetch prescriptions whilst others will provide phone 
support, walk dogs or provide other assistance. 84 local households 
have contacted us to indicate they might need assistance now or at 
some future date. Some of the assistance has been a specific one-off 
activity rather than an ongoing requirement. We currently have 64 
households that are receiving regular support. Some households have 
been allocated more than one volunteer e.g. one for telephone 
support and one for shopping and or prescription collection. That 
does mean a significant number of volunteers have not yet been 
called upon to provide help. However, it is likely that this health 
emergency will require vulnerable households to continue to isolate 
themselves for many more months. At some stage there will be a 
return to studies for students or work for others and that may mean 
that quite a few current volunteers are no longer available. At that 
time it will be very important that we have additional volunteers 
available to take on the tasks.

The team contact for new volunteers is Revd. Tim Astin (01737 
813152), for requesting support in Walton it is Mo Atkins 
(07799136894) and for support in Tadworth it is Mike Fox (01737 
350452).

Research Opportunity
There is an opportunity using a smart phone APP for any of you to 
participate in some important research to help confirm the symptoms 
experienced by those infected with COVID-19. The researchers are 
particularly interested in the symptoms experienced by those with 
pre-existing health conditions AND those over seventy years of age. 
You can read more about how to take part and the organisations who 
have endorsed this research here

MOT Extension
In case any of you are not already aware the government is issuing 
an automatic 6 month extension to the expiry date of any vehicle MOT 
that falls due during the 6 month period following March 30th.

Local News
There is news that the previous Ministry of Defence rehabilitation 
centre at Headley Court will be re-opening on Monday May 4th as an 
inpatient rehabilitation facility for all of Surrey.

For further information see here: https://www.epsom-sthelier.nhs.uk/
news-and-events/nhs-headley-court-hospital-surrey-ready-for-
covid19-2980

The Surrey Mirror is not currently including its Community News 
section in its printed edition. However, some Community News is 
being published online for example here:

https://www.inyourarea.co.uk/news/virtual-tour-raises-600/.



Fund Raising

PPE Appeal
I am delighted to report that the appeal launched by Tadworth 
Resident, Mandy O’Brien, to help purchase additional PPE for Epsom 
and St Helier Hospitals raised a final total of over £8,000. She 
still has a box outside her house at 47 Shelvers Way to collect 
toiletries for two local care homes.

Cycling up Mt Everest
You can read an account of the effort by a group of cyclists, 
including Tadworth resident James Farley, to scale the equivalent of 
Mount Everest on their turbo trainers at home. The challenge was 
completed last weekend but you can still donate in aid of Surrey and 
Sussex NHS here:

https://www.justgiving.com/fundraising/EastSurreyHospital-SASH

Virtual Open Gardens
Sue Edwards’ virtual open garden in The Hoppety Tadworth in aid of 
the Friends of the Children’s Trust has so far raised over £700. You 
can find the tour by scrolling down the front page of the Friends’ 
web site here https://FriendsofTheChildrensTrust.org.uk.

The Friends raise money to help improve the lives of the children 
typically suffering with brain injuries who are being cared for by 
the Children’s Trust in Tadworth.

The beautiful garden at Shieling, which was due to be thronged with 
admiring visitors at Easter has, instead, offered a virtual tour see 
here: www.friendsofthechildrenstrust.org.uk/shielinggarden.html

This is free but with a request for donations to The Children’s 
Trust.

Community Support Fund
If you wish to donate to the local community support fund you can do 
so here:

https://uk.virginmoneygiving.com/TimothyAstin1

Crime and Anti-social Behaviour

Walton Heath vandalised
Surrey Live showed footage of vandals damaging Walton Heath Golf 
Course. Please report any information you may have about this 
incident to Surrey Police. Or anonymously to CrimeStoppers on 0800 
555 111

https://www.getsurrey.co.uk/news/surrey-news/walton-heath-golf-club-
vandalised-18158339

Messages from Surrey Police



Action Relating to Social Distancing
Note if you wish to report breaches to social distancing Surrey 
Police have a specific web page for doing that:

https://www.surrey.police.uk/tua/tell-us-about/c19/tell-us-about-
possible-breach-coronavirus-measures/

Figures released by the National Police Chief’s Council (NPCC) show 
a total of 205 Fixed Penalty Notices (FPNs) have been issued in the 
county between 00.01hrs on 27 March and 00.01hrs on 13 April.

Of those FPNs, 114 were issued over the Easter Bank Holiday weekend 
(10-13 April).

Nationally, a total of 3,203 have been issued across all 40 forces 
in England during this time.

Surrey Police Chief Constable Gavin Stephens said this figure is a 
tiny proportion when compared to the significant number of people 
officers have engaged with.

“Our approach has been, and remains, to encourage and support people 
to make the right choices to comply with the restrictions in place, 
and to only use enforcement as a last resort. Thankfully, the vast 
majority of people are fully complying with the guidance and we 
thank them for helping to stop the spread of the virus.

“Our officers and PSCOs are engaging with literally thousands of 
people every day. While most have adhered to our advice and have had 
genuine reasons for being outdoors, a very small minority of people 
have refused to cooperate.

“Notably, a significant proportion of fines were issued to people 
who had travelled into the county during the Bank Holiday weekend to 
visit local beauty spots, which clearly goes against advice and we 
will be working to further deter this.”

Incidents where enforcement action has had to be taken include:

* Officers attended the A30 London Road in Virginia Water on Sunday 
5 April, to carry out parking enforcement due to complaints about 
illegal parking on the clearway. A number of parking tickets 
incurring a £30 fine were issued. Several people were spoken to who 
had driven to the location from as far away as Brentford and 
Weybridge just to exercise.
* Officers were also called following reports of more than 40 cars 
parked up at the Box Hill beauty spot, near Dorking, as people 
disregarded government instructions to stay local for their exercise 
on Sunday 5 April. Scores of people were discovered sun-bathing by 
police officers and PCSOs. A passing National Police Air Service 
helicopter on another call prompted quite a few to leave, but police 
on the ground still had to engage with a significant number and 
persuade them to leave. Cars continued to arrive throughout the 
afternoon and officers were also alerted to a similar situation at 



Epsom Downs.
* Over the weekend (3-5 April), officers also spoke to two men 
driving remote control cars in a park who had driven to the location 
and were not exercising; four teenagers (from two households), who 
had gone to the park together; and eight people having a mini street 
party in a neighbour’s front garden.
* On Sunday 5 April officers had to take enforcement action as a 
last resort in Addlestone following a house party which ignored the 
government’s social distancing guidelines to slow the spread of 
Covid-19. A number of people at the property did not live there and 
had travelled from outside of the county to attend. Four people who 
initially refused to leave were issued with fines under the powers 
given to police officers in the Coronavirus Act.
* On Wednesday 8 April officers spoke with a family who had driven 
from Lewes to pick up plants from Sutton. Their vehicle then broke 
down on a busy main road. Officers also spoke with two people who 
had driven from Staines to Reigate hill to fly a model airplane.
* A drone was deployed to break up a group of 30 people not 
observing social distancing in Walton-on-Thames on Friday 10 April. 
This method of communicating, without physically putting officers at 
additional risk by approaching them, was effective and the group 
left without officers having to take further action.
* On Friday 10 April, officers were called to Box Hill, a popular 
Surrey beauty spot, after receiving reports of a number of cyclists 
ignoring road closures and social distancing restrictions. Officers 
intervened with riders cycling along the Zig Zag Road before re-
establishing road closures.
* On Saturday 11 April officers responded to concerns about 
motorcyclists on the A24 and engaged with cyclists ignoring give way 
signs on the A24 at West Humble.Over the Bank Holiday weekend one 
group who had travelled from Chiswick stated that they were “just 
being cheeky” when questioned on why they had taken the unnecessary 
journey.
In instances where FPNs have been issued individuals have been given 
a £60 on-the-spot fine (reduced to £30 if paid within 30 days).

The Chief Constable added: “This is new legislation and we are 
learning every day. Our officers and PSCOs are being asked to use 
their professional judgement and common sense around the legislation 
which does not cater for the range of complex lives that people 
lead.

“We will only use the new powers when we need them, and will 
continue to police by consent where we can and with the trust and 
help of our local communities. 

“Overwhelmingly, people are making the right choices and doing the 
right thing to support the NHS and help prevent the spread of the 
virus in Surrey.”

Police and Crime Commissioner for Surrey, David Munro said: “I’m 
pleased that the vast majority of Surrey residents have been 
following the government guidance and I want to thank them all for 
their continued co-operation in what are testing times for us all. I 



fully support the Chief Constable’s approach to work with our 
communities, apply common sense, and take enforcement action only 
where it’s absolutely necessary.

“Our police officers and staff are working around the clock with our 
partner agencies across the county to do to everything we can to 
ensure we keep people safe during this pandemic and the small 
minority of people flouting the restrictions are putting everyone at 
risk.

“A significant number of those issued with fines are not Surrey 
residents and have travelled into the county from elsewhere to visit 
beauty spots. The message to those people thinking of coming to 
Surrey for such reasons is simple - please stay away and help 
prevent the spread of this virus.”

Under government regulations, you should only leave the house for 
very limited purposes:

* Shopping for basic necessities, for example food and medicine, 
which must be as infrequent as possible
* One form of exercise a day, for example a run, walk, or cycle - 
alone or with members of your household
* Any medical need, including to donate blood, avoid or escape risk 
of injury or harm, or to provide care or to help a vulnerable person
* Travelling for work purposes, but only where you cannot work from 
home

Surrey Police reminders of crime prevention advice.
We’re warning people to make sure that they check who is calling at 
their home after an attempted burglary in Bagshot and a report of 
two men claiming to be police officers in Virginia Water.

We’ve already issued an appeal following the attempted burglary on 
Friday 28 February at around 8:50pm where a man claimed to be a 
police officer to gain entry to an 81 year-old woman’s home on 
Guildford Road. Nothing was taken.

At lunchtime on Saturday 18 April, two men were seen acting 
suspiciously in the Station Parade area of Virginia Water and 
claimed to be police officers. Nobody was hurt and nothing was 
taken.

It is a criminal offence to impersonate a police officer.

We wanted to take this opportunity to remind you of the following 
crime prevention advice:
• Your Bank or the police will not ask you to withdraw money from 
your account 
• Your Bank or the police will not ask you to hand money to a 
courier or any one purporting to be a courier 
• If you receive a call from someone purporting to be from the bank 
or the police and you want to be sure they are who they say they 
are. Use a different phone if you can to call a recognised number 



for your bank and 101 for the police. If you don’t have another 
phone hang up and check that you have a clear dealing tone (a tactic 
of these offenders is to stay on the phone, that means that even if 
you hang up a land line phone the line could still be linked to the 
caller. 
• Never give your PIN number (The police will never require this) 
• Never agree to handing your card to a courier.
• If you have any doubts, don’t let the caller in and telephone the 
organisation they claim to be representing to confirm that they are 
genuine.
• These criminals will make you believe there has been an emergency 
or put you in some kind of fear (usually financial loss) if you 
recognise the danger signs you are better prepared to defend 
yourself from these criminals.

If you have received a call of a similar nature or any information 
that may help our investigations, please dial 101.


